
Customer CharterOur promise 
to ensure a

quality service...

To deliver your parcel direct to your door anywhere in the UK in 48 hours.

To deliver to a holiday address in an emergency.

To hold your prescription items in stock so we can despatch your goods as soon 
as we receive your order.

To write to your GP if convenient for you to get your prescription saving you 
the hassle.

To maintain good communication with your Speech Therapist or ENT Nurse so 
you can be assured of receiving the best possible products for your individual 
needs.

To provide a knowledgeable and friendly service to help you to maintain a good 
quality of life.

To be The name you can trust.
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